INTERACTIVE CommTech DEVELOPMENT S.A.

Personal Accounts

Personal Accounts Management and Reporting allows service allotment to one user that has

a personal account. This service provides both call control and individual billing.

Characteristics and Advantages:

° Opening an account is simple

° Personal account owners may be grouped in administrative units

° You may change or modify any information regarding the administrative units you
set

° You may change, modify or update any information regarding the personal account
owners

° Detailed billing reports regarding a certain period of time

° You may block a personal account

° You may restrict call access (regional/long distance/international) for a certain

personal account

° Call billing may be done monthly or on request
o Personal account owner detailed information:
o Name

° Company name

° Department

° ID

o Personal account number

o Position

o Personal account validation date

o Personal account call restrictions

° Access rights

° Edit call reports



° Opening the account:
The new user must go to the digital telephone exchange personally. The operator will introduce the
users' personal data into the computer connected to a Harris/Teltronics digital telephone exchange.
A unique account number is allocated. The user will introduce the password directly into the
computer. No one has access to the password except the user. Once the password is validated, the
user has access to the services in a few minutes. The user receives a written confirmation together

with his account number.



