INTERACTIVE CommTech DEVELOPMENT S.A.

Voice Mail Enhanced Plus

Interactive - Enhanced Plus is a complex product, developed by our company. The product
introduces new facilities in order to extend the capabilities of telecommunication systems (Voice
Mail, Automated Operator, Budget Call Control etc). Voice Mail Enhanced Plus (VMEP)is one of the
modules that our company offers. Voice Mail Enhanced Plus is a flexible and efficient application

which helps customize your communication system.

Features:
° Voice or numerical messages
° Mail Server for telephone exchange networks
° Group messaging
° Password access to voice box
° Re-listening, recording, saving or deleting messages
° Automatic or manual routing messages to another voice box or another group of

voice boxes

° Flexible Voice Mail access from internet: reading, deleting or sending messages

° Automated delete messages

° The capacity of restrictioning the numbers of received messages

° The capacity to limit the length of received messages

° Notification when receveing a message; the option of choosing the notifying mode
Facilities:

° VMEP is an efficient application due to its number of ports, voice boxes

configuration, the capacity of storing messages and its server configuration

° VMEP is a flexible application:

° The voice mail configuration system is built according to the beneficiary
requirements

° You may customize your greeting messages, select your language, recording voice

prompts



° You may adapt the application to different telephone exchanges
° You may change or modify the voice message system configuration or a certain

voice box etc

° VMEP is compatible with both IXP 20-20/Teltronics based telecommunication

systems and all other telecommunication networks (public and private, land lines or mobile).



